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• On November 14, 2023, a Hearing and First Reading for the 
proposed Sidewalk Vending Ordinance was held before Council.

• After deliberation, Council directed staff to:

o Engage with the operator of the Pike Outlets to express the City's 
support for allowing sidewalk vending adjacent to the property. Staff 
has sent initial communications and will continue conversations about 
potential opportunities. 

o Following implementation, return to Council with a 6-month update 
with best steps for enforcement.

oRequire insurance at the $1 million policy limit, to be offset in the first 
year by available LBRA or other funds.

o Increase funding from $1,000 to up to $1,500 per sidewalk vendor, to 
cover licensing and insurance costs for the first year of operations.
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Based on Council direction, the Sidewalk Vending Ordinance has 
been further revised to (more details in Appendix):
o Include language emphasizing that the permitting process will 

comply with the California Values Act.

oAllow sidewalk vendors to use utilities of private property owners 
with their permission, so long as safety hazards and ADA accessibility 
concerns are mitigated.

o Further refine the definition of “Parkway” to explicitly restrict 
operations in medians.

o Increase the operating distance from 15 feet to 25 feet away from 
Los Angeles County waterway and/or flood control fencing.

oRestrict the use of red and blue flashing signs, and require all other 
flashing signs to not face a highway or traffic.

oOffset license, permit, and plan check fees for the first year.
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Under the proposed ordinance, all sidewalk vendors must obtain 
a Business License and Sidewalk Vendor Permit.

oOnly one application required to apply for Business License and 
Sidewalk Vending Permit.

oApplication will be available in several languages, with assistance 
available in all languages.

o License and permit are valid for one year and may be renewed each 
year with a simplified process.

o Licensed vendors will receive a permit to prominently display on 
their conveyance or on their person.

oProposed fee is $300, representing full cost recovery, and will be 
adjusted annually based on the Consumer Price Index (CPI).
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General Business License Application Sidewalk Vendor Application

STREAMLINED
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• $0 - Exempt 
Prepackaged, 

nonperishable, 
under 25 sq. ft.

• Annual Health Permit $300

• Plan Check Fee $250

Whole produce, 
packaged tamales, 

chips, candy, ice 
cream

• Annual Health Permit $730

• Plan Check Fee $445
Hot dogs, popcorn, 
smoothies, cut fruit

• Annual Health Permit $730

• Plan Check Fee $1,165
Hamburgers, tacos, 

burritos, kebabs

• CA State Health Code and SB946 require 
sidewalk vendors selling food to obtain a 
Health Permit in certain circumstances.

• Plan check may be waived if plans were 
previously approved by an Environmental 
Health jurisdiction in the State of California.

• Plan check fee is one-time, not recurring, so 
long as the vendor does not change the type 
of food preparation required.

• Sidewalk Vendors selling food can only 
operate as a Compact Mobile Food 
Operation, and shall conduct only limited 
food preparation (SB972). 



City Health Permit Process
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Application 
Packet for 

unpackaged 
food service

Application 
Packet for

pre-packaged 
food service

Also available in Spanish
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Engagement and education completed by the Environmental Health Bureau to date:
• Launched a food vendor educational campaign in August 2021 and will continue quarterly 

Food Safety classes.

• Updated website with relevant informational material.

• Made educational materials available online and in hard copy, in multiple languages.

• Since December 2022, Health conducted two workshops and offered free consultations and 
technical assistance at community events. One vendor applied and is in the process of 
obtaining a Sidewalk Vending Health Permit.

• Renewed Health Permit for approximately 40 food cart vendors and posted the list of approved 
carts online.

• In 2023, the Complaint Response Team conducted 18 coordinated enforcement actions across 
the city, interacting with an average of 6 vendors per action.

• Staff provided 451 educational visits informing vendors of the Health Permit requirements.



• Staff met with 3 separate 
Compact Mobile Food Operation 
(CMFO) manufacturers to obtain 
an understanding of their needs 
to produce Compact Mobile 
Food Conveyances.

• City collaborated with LA County 
Environmental Health for 
universal plan check approval 
of CMFO.

• Pre-approved equipment  
reduces vendor costs related to 
plan check and expedites the 
Health Permit approval process.

Next Steps – Education and Community Outreach
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Examples of a Compact Mobile Food Operation

Sidewalk Vending Ordinance
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Informational 
Flyers

Onsite 
Engagement

Educational 
Town Halls

Social Media 
Campaign

Permitting & 
Licensing 

Workshops
Website

GO Long 
Beach App

Videos

Comprehensive approach:
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Through a collaborative effort, the City departments will…
• Directly engage vendors and the community through site visits to provide program 

information, as well as continue to provide vendor operational safety information.

• Health will begin public information campaigns about the benefits of licensed vendors.

• Provide a combination of workshops and webinars about specific key topic areas. 

• Record informational videos in multiple languages about overall program and ensure 
immediate program information is always available in a verbal format.

• Use social media to drive interest to educational opportunities and information. 

• Provide comprehensive program information on City websites. 

• Expand options in GO Long Beach App to assist the community in reporting sidewalk vending 
concerns, allowing for data gathering and better tracking to aid reporting and investigations.

• Establish standalone program phone numbers for information and complaints.
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12Sidewalk Vending Ordinance

• 4-Page Informational Brochure will be available in hard copy and online, and during interactions in the field.

• Language assistance information included and bilingual staff available. 

• Summary of the ordinance, operational requirements, and other key elements of the program.

• Designed to be easily updated to adapt to vendor and community needs quickly.



Informational Material Samples: Environmental Health
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Informational Material Samples: Environmental Health
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Informational Material Samples: Environmental Health
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Staff is developing a new booklet to help guide mobile 
food vendors operating on City streets and Sidewalks by 
providing:

• Information on Health Permit and Decal
• Service and Storage Facility requirements
• How to safely prepare, hold, and serve food
• Best practice of setting up and shutting down
• How to operate safely and legally to keep their staff 

and customers safe from foodborne illness and to 
avoid common violations

Sidewalk Vending Ordinance



Next Steps – Enforcement
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Responsibilities include:

• Issuing Business License and Sidewalk Vending Permit.

• Providing education to the community and vendors. 

• Enforcing the Long Beach Municipal Code regulations for business 
licensing and general operating conditions for all sidewalk vendors.

Business License Division
Business Services Bureau

Financial Management Department

Responsibilities include:

• Completing Plan Check Process and issuing Health Permit for vendors 
selling food. 

• Providing education to the community and vendors. 

• Enforcing the CA State Health Code regulations for sidewalk vendors 
selling food items. 

Environmental 
Health Bureau

Health and Human Services 
Department

Responsibilities include:

• Taking enforcement action against illegal activity not directly related 
to sidewalk vending (e.g., illegal items being sold like alcohol or 
firearms, operations causing an imminent public safety threat, 
disturbing the peace, etc.).

Long Beach 
Police Department



• To report violations of the Long Beach Municipal Code or to receive additional 
information, the community may reach out to the following:

o Business License Division may be contacted by calling (562) 570-6211 or by emailing FM-
SidewalkVending@longbeach.gov

o Environmental Health Bureau may be contacted by calling (562) 570-4132 or by 
emailing HE-SidewalkVending@longbeach.gov

o If there is an emergency, please call 9-1-1.

* Once the Sidewalk Vending Ordinance is adopted and implemented, violations 
may be reported using the GO Long Beach App.

Contact Information
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mailto:FM-SidewalkVending@longbeach.gov
mailto:FM-SidewalkVending@longbeach.gov
mailto:HE-SidewalkVending@longbeach.gov


Next Steps – Financial Support
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Long Beach 
Recovery Act 

Funds

~$250,000

• Cover up to $1,500 per vendor for Business 
License, Health Permit, and Insurance in 
the first year

• Make Health-approved sidewalk vending 
carts financially accessible

• Provide technical assistance through the 
Business Navigators program

• Program will roll out alongside ordinance 
implementation and vendors can apply 
through December 2024



Thank you

Tyler Bonanno-Curley
Deputy City Manager
City Manager’s Office

Tara Mortensen
Business Services Bureau Manager
Financial Management

Mozhgan Mofidi
Environmental Health Bureau Officer
Health and Human Services

19Sidewalk Vending Ordinance
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Council Request How Addressed

Include language emphasizing that the permitting 
process will comply with the California Values Act.

Ordinance at Chapter 5.73.100(D):
City will comply with the California Values Act, Chapter 17.25 (commencing 
with Section 7284) of Division 7 of Title 1 of the Government Code, and City of 
Long Beach Administrative Regulation 33: Procedures Regarding the 
Requesting, Collecting, and Maintaining of Sensitive Information and the 
Enforcement of Federal Immigration Law in relation to the collection of 
information of sidewalk vendors.

Allow sidewalk vendors to use utilities of private 
property owners with their permission, so long as 
safety hazards and ADA accessibility concerns are 
mitigated.

Ordinance at Chapter 5.73.110(O):
Sidewalk vendors may use a private property owner’s utilities (e.g., water or 
power) only if the sidewalk vendor has prior authorization from the private 
property owner and use of the utilities does not present a safety hazard (e.g., 
tripping hazard) or accessibility challenge.

Further refine the definition of “Parkway” to explicitly 
restrict operations in medians.

Ordinance at Chapter 5.73.020(K):
“Parkway” means the area between the sidewalks and the curb of any street, 
and where there is no sidewalk, that area between the edge of the roadway 
and the property line adjacent thereto. “Parkway” also includes any area within 
a roadway which is not open to vehicular travel.  “Parkway” does not include 
street medians.
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Council Request How Addressed

Cover licensing and permitting costs for the first year 
of operations.

Ordinance at Chapter 5.73.040:
Each sidewalk vendor is subject to and must comply with the provisions of 
Chapter 3.80 of this Code related to the City’s business license tax. 
Notwithstanding the foregoing, every person who applies for a sidewalk vendor 
business license/permit within the first year of the effective date of this 
Chapter 5.73 of this Code shall not be subject to the business license tax 
imposed by Section 3.80.253 of this Code for the first year of the applicant’s 
operation as a sidewalk vendor.

Ordinance at Chapter 5.73.090:
Each sidewalk vendor vending food must also obtain a City-issued health 
permit pursuant to Section 5.04.050 and Title 8 of this Code, and the California 
Health and Safety Code. Notwithstanding the foregoing, every person who 
applies for or renews a health permit to operate as a sidewalk vendor of food 
within the first year of the effective date of this Chapter 5.73 of this Code shall 
not be subject to any City health permit and/or plan check fee for the first year 
of the applicant’s operation as a sidewalk vendor. 



Appendix: Ordinance Changes

22Sidewalk Vending Ordinance

Council Request How Addressed

Increase the operating distance from 15 feet to 25 
feet away from Los Angeles County waterway and/or 
flood control fencing.

Ordinance at Chapter 5.73.120(B)(18):
Within twenty-five (25) feet of a Los Angeles County waterway and/or flood 
control fencing.

Limitation on flashing signs in high traffic corridors, if 
possible. Coordinate with City Traffic Engineer.

Ordinance at Chapter 5.73.110(N):
Sidewalk vendors may not use red and blue flashing signs.  Any other flashing 
sign used in sidewalk vending must not be facing a highway or traffic.

Reimburse sidewalk vendors for cost of required 
insurance coverage. 

Recommendation: 
Authorize the Department of Financial Management to reimburse the cost of 
general liability insurance coverage, in an amount not to exceed $450 per 
applicant, for any sidewalk vendor who is issued a sidewalk vendor permit and 
submits a receipt for the cost of said insurance to City within one year of the 
effective date of the ordinance
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