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Sanitary Sewer Systems General Order

To provide a consistent, statewide 
regulatory approach to address sanitary 
sewer spills:

• The State Water Resources Control 
Board adopts and periodically updates a 
Statewide General Waste Discharge 
Requirements for Sanitary Sewer Systems 
General Order.

• Applies to all sewer collection system 
operators.

• The current General Order, Water Quality 
Order No. 2022-0103-DWQ became 
effective June 5, 2023.
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Sewer System Management Plan (SSMP)

Within the State Water Resources 
Control Board (SWRCB) General Order 
is a requirement that all sewer collection 
system operators establish a SSMP.

• Goal is to establish clear 
communications and schedule to:

1. Properly manage, operate, and maintain all 
parts of the waste management agency’s 
sanitary sewer system(s)

2. Reduce and prevent spills, and

3. Contain and mitigate spills that do occur.

• SSMPs are updated every six years
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Sewer System Management Plan (SSMP)
Self-Audit

State Water Resources Control 
Board (SWRCB) requires sanitary 
sewer system operators to self-audit 
the SSMP every three years.

• Self-audit is completed internally by 
Long Beach Utilities Department, 
Sewer Operations Division.

• NEW STATE REQUIREMENT: Self-
audits must be submitted to the 
SWRCB for accountability.



The Sewer System Management Plan (SSMP) Self-Audit is 
structured as follows:

1. Goals

2. Organization

3. Legal Authority

4. Operation and Maintenance

5. Design and Performance Provisions

6. Spill Emergency Response Plan

7. Fats, Oils, and Grease (FOG) Control Program

8. System Evaluation & Capacity Analysis Plan

9. Monitoring, Measurement, and Program Modifications

10. SSMP Program Audits

11. Communication Program
5

SSMP Self-Audit Areas
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SSMP Self-Audit Objectives

Evaluate public sewer collection system operations and 
maintenance for:

• Effectiveness of the Sewer System Management Plan 
(SSMP) relative to spill prevention

• Compliance with reporting requirements per the State 
Water Resources Control Board Sanitary Sewer System 
General Order (General Order)

• Deficiencies with addressing ongoing spills and discharges to 
the waters of the State

• Recommendations for improvements
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Effectiveness

Self-audit findings:

• The Long Beach Sewer System Management Plan (SSMP) is 
generally effective in preventing spills and ensuring the proper 
operation of the sewer system, because of the use of:

o Geographic Information System 
(GIS)

o "Pipe-Patch" trenchless repair 
technique

o Smart Cover® technology

o Staff training program

o Health MOU for FOG control
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Compliance with State Water Resources 
Control Board Reporting Requirements

Spill

category

Sewage spill size and 

description

Initial report

deadline

Draft

report
Spill certification

1
Any sewage discharged to 

surface water or any sewage 

spill; not fully recovered

2 hours
3 business 

days
15 calendar days

2
Sewage spill over 1,000 gallons, 

fully recovered
NA

3 business 

days
15 calendar days

3
Sewage spill equal to or greater 

than 50 gallons, but less than 

1,000 gals; fully recovered

NA NA

30 calendar days after 

end of month during 

which spill occurred

4
Sewage spill under 50 gallons; 

fully recovered
NA NA

30 calendar days after 

end of month during 

which spill occurred

“No spill”
No spills during the calendar 

month
NA NA

30 calendar days after 

end of month during 

which the "No-Spill” 

month occurred
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Deficiencies

Self-audit findings:

• The revised General Order requires all Sewer System 
Management Plans (SSMP) identify “sensitive areas” in the 
sewer system’s operational area.

• “Sensitive areas” include areas: 

- Are in proximity to critical facilities (schools, hospitals)

- Pipe specifications (diameter >21", flow rates)

- Environmental risks (water pollution potential)

• Sensitive areas will be prioritized for Capital Improvement 
Program repairs and accelerated routine maintenance.
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Recommendation

Self-audit findings:

• Need Computerized Maintenance Management System (CMMS)

- Currently piloting InfraMAP® Software

• Improve Sewer Force Main and Inflow/Infiltration management
- Integrating force mains into asset management

- Force mains included in LA28 Capital Improvement Program (CIP)

• Continue improvements with employee training
- Expanding training to align with new State Water Resources Control 

Board standards

• Address delays with equipment repairs

- Established regular meetings with internal fleet maintenance employees

• Improve public outreach

- Collaborating with Public Affairs to conduct more relevant outreach
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Recommendation

Receive and file a report on the Sewer System Management Plan 
(SSMP) Self-Audit (2021-2024).
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